
WATER LOSS REDUCTION
REQUIRES EXPERTISE

Urban Water Efficiency

Maynilad and Miya have joined forces in order to reduce 
NRW levels in the western zone of Metro Manila.

Miya, an Arison group company, is a global provider of comprehensive urban water 
efficiency solutions, with an emphasis on Non Revenue Water (NRW) reduction. 
The aim of Miya’s solution is to reduce the utility’s NRW to an economic level and  
maintain this improved level for the long term.  
The solution includes audit and analysis of a city's water system, full project 
planning, management, execution, maintenance and training.
Miya delivers all the tools necessary for the mission: experience, expertise, global 
presence and local execution capabilities.

Maynilad Water Services, Inc. (Maynilad) is the water and wastewater services 
provider for the 17 cities and municipalities that comprise the West Zone of the 
greater Metro Manila area. In 1997, the company was granted a 25 year exclusive 
concession by the Philippine Government, through the Metropolitan Waterworks 
and Sewerage System (MWSS), to operate, maintain and invest in the water and 
sewerage system in these cities covering a population of 9 million people.
Maynilad went through a change of ownership on January 2007, with the 
consortium of DMCI Holdings, Inc. (DMCI) and Metro Pacific Investments Corporation 
(MPIC) winning 84% of the water company’s shares in a public international tender. 
Maynilad was recently granted a 15 year extension of the concession.



www.miya-water.com www.mayniladwater.com.ph

Milestones

Maynilad NRW Reduction (6-months averages)

December 2007
NRW at 67%
Metro Pacific Investment & DMCI Holdings acquires Maynilad from
the Government (MWSS)

January 2008 
Central NRW Management created with intended staff of 448 personnel

April 2009  
The partnership with Miya was sealed

July 2009  
NRW below 60%

July 2010 
NRW at 50%
Maynilad has 400 staff in the Central NRW Department

Reducing NRW to 40% by the end of 2012 will enable supply of clean fresh 
water to an additional 3 million people

To learn more - come and visit the Miya-Maynilad booth #22 !


